Clive Medical Practice

Patient Questionnaire January 2014.
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[image: image1.emf]How good were they at listening to you?
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[image: image2.emf]How good were they at assessing the reason for 

your visit?
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[image: image3.emf]How good were they at explaining your condition 

and treatment
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[image: image4.emf]How good were they at involving you in decisions 

about your care?
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[image: image5.emf]How good were they at providing or arranging 

treatment for you?
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[image: image6.emf]How long did you have to wait to be seen after 

your appoinment time?
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[image: image7.emf]How effective do you find the receptionists?
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[image: image8.emf]How easy is it to get through to the surgery on the 

phone?

25

67

28

2

0

0

10

20

30

40

50

60

70

80

Very Easy Fairly Easy Not Very

Easy

Don't Know Haven't tried


[image: image9.emf]How easy is it to speak to a Nurse or Doctor on 

the phone?
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[image: image10.emf]If you need to see a GP urgently, can you be seen 

on the same day?
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[image: image11.emf]How important is it for you to be able to book 

appointments in advance?
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[image: image12.emf]How easy is it to book ahead?
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[image: image13.emf]How do you normally book your appointments?
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[image: image14.emf]Which of the following methods would you prefer 

to book appointments?
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[image: image15.emf]When you want to see a particular doctor, how 

quickly do you get seen?
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[image: image16.emf]Is the surgery currently open at times that are 

convenient to you?
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[image: image17.emf]Which of the additional opening times would 

make it easier for you?
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[image: image18.emf]How well does the practice help you to 

understand your health problems

95

0 0

4

0

10

20

30

40

50

60

70

80

90

100

Very Well Unsure Not Very Well Does not Apply


[image: image19.emf]How well does the practice help you to cope with 

your health problems?
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[image: image20.emf]Overall, how would you describe your experience 

of the surgery?
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[image: image21.emf]Would you recommend the surgery to someone 

who has just moved into the area?
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[image: image24.emf]Do you have a long standing health condition?
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[image: image25.emf]What is your ethnic group?

112

0 0 0 0

1

0

20

40

60

80

100

120

White

Black/Black British

Asian/Asian British

Mixed

Chinese Other


[image: image26.emf]Which of the following best describes you?
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